
Kaizen! -Final Tasks

Reflect on one key piece of learning 
about CQI principles and methods

Reflect on one key insight into 
leadership behaviours needed to 
support and sustain CQI

What is the next step you will take with 
your specific CQI activity when you are 
next at work?



Kaizen! - Final Thought

What good is an idea if it remains an idea?

Try

Experiment

Fail

Try again

Change the world

(Simon Sinek)


