
Accessibility
The building is fully accessible with step-free access, accessible toilets,
and hearing loops available at reception.

Toilets
Located on each floor near the main stairwell. Accessible toilets are
available on the ground floor reception area.

Vending Machine
Cold drinks and snacks are available from the vending machine located
in the staff haven.

Parking
Limited visitor parking is available on site. Please use the visitor parking
bays where available. Find Us

Wales Genomic Health Centre We hope your visit is comfortable and informative. This guide
provides everything you need to know during your time with us.

Opening Hours
Monday - Friday  9:00am - 5:00pm

Your Visit

Reporting to Reception
Please report to the main reception desk on arrival. Our team will
contact your host who will facilitate your visit.
Ensure that you sign into site on arrival. You will be issued a visitor
badge which must be worn at all times.

Facilities & Services

Site Awareness
Fire Safety
Familiarise yourself with the nearest fire exit. If the alarm sounds, leave the
building immediately via the nearest exit and assemble at the designated
point located at the bike shelter at the opposite building. Your host will
accompany you.

Fire Alarm
Our weekly fire alarm takes place every Tuesday, between 11:00am and
12:00pm. There is no need to evacuate during this test.

First Aid
First aiders and defibrillators are available on site. Report any incidents to
reception immediately.

Restricted Areas
Some areas require authorised access only. Please remain in designated
visitor areas unless escorted by your host.

Security
Please wear your visitor badge at all times. Report any suspicious activity to
reception.

No Smoking
This is a smoke-free site. Smoking is not permitted anywhere on the
premises.

Mobile Phones
Please switch phones to silent in clinical and laboratory areas.

About Us
The Wales Genomic Health Centre provides cutting-edge genomic
testing and diagnostic services for patients across Wales. Our multi-
disciplinary teams work together to deliver accurate, timely results
that support better patient care.

Our Services
We offer a wide range of genetic and genomic testing services
including:

•  Diagnostic genetic testing
•  Predictive and carrier testing
•  Prenatal and reproductive genetics
•  Cancer genomics
•  Pharmacogenomics
•  Research and development

Location
Cardiff Edge Business Park
Longwood Drive, Whitchurch, Cardiff
CF14 7YT

Parking
Visitor parking available on site.

Contact
Tel: 02921 834 000
Email: se.genetics@wales.nhs.uk M4 Link: Junction 32

Coryton or Radyr Train Stations
Village Hotel Bus Stop
Approx 15 minutes walk from the Village Hotel
Please allow extra time if travelling via public transport

Nearest Transport Links

Scan the QR code or visit the link below to find us on Google Maps:
https://maps.app.goo.gl/WalesGenomicHealthCentre

Canolfan Iechyd Genomig
Cymru



How to Find Us

1. Join the Coryton Roundabout

Pass the Whitchurch turning heading towards M4 Westbound. Follow signs
toward Superstore and Forest Farm.

2. Exit and approach roundabout

Follow lane markings and signage for Forest Farm. You will need to take the
straight-ahead lane, taking the second exit off the roundabout.

3. Continue along main road

Drive along the tree-lined road (Longwood Drive).

 4. Turn at Cytiva / WGHC signage

Turn left at the blue Wales Genomic Health Centre sign.

5. Enter site (10mph) taking the right-hand lane to stop at the
gatehouse.

IiInform security that you are attending the Wales Genomic Health Centre.
You will be directed to the visitor car park located to the right of the entrance.
Observe speed limits and follow arrows.

6. Proceed to car park

Follow signs for visitor parking and reception.



Getting to the Reception

2. Follow the path to the centre

Walk along the walkway towards the Wales Genomic Health Centre
entrance.

4. Report to Reception

There is a door entry buzzer located to the right of the doors- buzz the main
reception button to gain entry to the facility. Report to the main reception
desk where you will be met by the reception team.

Find Us on Google Maps
Scan the QR code below:

1. Proceeding from the carpark on foot

Use pedestrian pathways and follow signage to the main entrance. If you
are unable to take the steps, there is a ramp available for accessibility.

3. Cross the Road using the crossing

Proceed to cross the pedestrian crossing at the bottom of the ramp and
head down the path leading to the Genomics Centre (located to the right as
you walk). 


